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<APP>CUSTOM 
<PREFIX> Mrs. </PREFIX> 
<FIRST> Bonnie<IFIRST> 
<MIDDLE><IMIDDLE> 
<LAST> Risinger</LAST> 
<SUFFIX></SUFFIX> 
<ADDRI> 1618 Sarazen Dr</ADDRl> 
<ADDR2></ AbDR2> 
<CITY>Chesterton</CITY> 
<ST A TE>IN</STATE> 
<ZIP>46304</ZIP> 
<ZIP4>9600</ZIP4> 
<EMAIL>bbrisinger@comcast.net</EMAIL> 
<PHONE>2199268422</PHONE> 
<MSG> 
Mrs. Bonnie Risinger 

1618 Sarazen Dr 

Chesterton, IN 46304 9600 

bbrisinger@comcast.net 

Give us a break: Oppose the Comcast merger! 

MAY - 8 Z014 

Federal Communications commlsSlon 
Office of the secretary 

On Wednesday the Senate holds the first of what I hope are many public hearings on Comcast's plan 
to take over Time Warner Cable. I ask that you speak out publicly both in Washington, D.C., and 
here at home against this massive· mega-merger, and stand up for constituents like me who are tired 
of skyrocketing cable rates, slow and selective broadband speeds, and lousy customer service. 

Our country needs more competition in the cable and Internet 
marketplace, not less. But if this merger is allowed to happen, we will 
have a massive company dominating the market -- one that has 
consistently ranked at the bottom when it comes to consumer 
satisfaction. No. of Cooies rec'd L 
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A merged Comcast would control two-thirds of the country's cable TV 
customers, be in 19 of the 20 largest cities, and control 40 percent of 
the broadband market. 

And this giant would only mean more problems for consumers fed up with 
lousy service and high prices. Consumer Reports' survey released last 
month had Comcast ranked 15th among 17 television service providers. 
And Time Warner ranked 16th overall for television service with 
particularly low ratings for value, reliability, and phone I online 
customer support. Just imagine the two combined! 

Living on a fixed income, I am unable to pay any higher prices for 
services offered by cable companies. These companies should be held to 
a certain standard of excellent services, & should have to insure 
the customers are able to benefit, or even CAN afford their services, 
no matter what stage of their life they are in. Whether starting out as 
a young adult, employed, retired, no matter their circumstances or 
stage of life. 
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Please stand with constituents and speak out against this merger. Demand real competition in the 
cable TV and Internet marketplace, so we can get lower prices, better service and more innovation. 

2199268422 

PHONE TYPE: Voice 
(Voice is nonnal phone, VP is VideoPhone, TTD is Text-Telephone Device) 
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